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HOW WE CHANGE LIVES

Established in 2009, the Center for Financial Stability gives
hardworking individuals and families in Miami-Dade training and
resources they use to pave a path to financial resilience.

Our approach is based on research and proven success in our
local community. Experts in their fields provide services virtually
and in person at four locations, including two locations where
services are offered in partnership with Branches.

The goal is to help individuals and families achieve financial
well-being. This is accomplished by offering a range of tailored
services including:

O—%] One-on-One Financial

w_f'd_ Coaching and Education
- Personalized budgets
- Goal setting for the future
- Spending and savings plans

Resource Referral and

Navigation

- Help with housing, food or childcare

- Personalized guidance and resources
to build a secure future

No-Cost Tax Preparation
+ |IRS-certified volunteers
—> - Maximize tax refunds

= - Free credit report
+ Improve credit and reduce debt
- Affordable banking services

4 Credit & Debt Support
@S |

*Source: 2026 United Way ALICE Report
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WHO WE SERVE

ALICE® (Asset Limited, Income Constrained, Employed)
represents hardworking members of the community who
are employed, yet can'’t afford the rising costs of living.

With Bloomberg reporting in 2026 that Miami is now more
expensive to live in than New York, our work has become
more critical than ever.

IN MIAMI-DADE
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households are in poverty or one
emergency away from financial hardship
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2023-2026 PROGRAM IMPACT" ~ GLIENT ACHIEVEMENTS

3,0 17 clients served
A JEEL
903 clients received financial

coaching %
384 clients implemented new monthly i

spending and savings plans
Ie

$544’818 in debt reduced or

eliminated

Established appropriate, safe,
stable housing

Achieved a monthly surplus in
their spending plan

Reduced debt

ﬁ Increased their emergency
e .
$278,752 in emergency assistance savings
*Source: Community Impact data as of July 2026
total tax returns prepared in Earned Income Tax Credits

This local coalition, known as Miami Tax Pros and

led by Branches, provides qualified individuals with

free, expert tax preparation from a team of IRS-certified in tax refunds
volunteers, either virtually or in person.

MARIO’S SUGGESS STORY

Mario and his partner, Maria Fabiola, came to the United Way Miami Center
for Financial Stability for help managing their debt. But then things took a turn.
Shortly after we started working with them, Mario’s job cut his hours just as
his car needed major repairs. Even with Maria starting a second job, they were
unable to make ends meet.

The Center provided the couple with emergency rental assistance while they
continued to work with our financial coaches. As a result, they were able to
reduce their debt by $2,051 and pay their rent. Mario also increased his credit
score by 58 points, while Maria started building her credit history and used our
free VITA tax service to receive an optimal refund for her.

INVEST IN THE GENTER FOR FINANCIAL STABILITY

in child tax credits

*Source: 2026 tax-filing season data provided by VITA

Together, we can transform lives and help drive our community’s economic mobility. Let’s create a positive impact that lasts. For more
information, visit miamifinancialstability.org or email development@unitedwaymiami.org.

unitedwaymiami.org
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