
EXECUTIVE SUMMARY 
The results of the 2021 COVID-19 Impact Survey for Miami-Dade County show the far-reaching impacts of the COVID-19 
pandemic on households living in Miami-Dade County, Florida. Respondents were concerned about contracting COVID-19, 
paying housing expenses, paying off debts, loss of jobs, food security, and mental health issues. Respondents shared 
their difficulties with child care and education, including issues related to helping children with distanced learning, juggling 
work and children’s needs, and worries about children’s and other household members’ exposure to COVID-19. The 
majority of respondents (63%) said that employment changed for at least one household member during the pandemic, 
reporting that members of their household had lost jobs, experienced temporary layoffs, changed jobs, gotten a new or 
additional job, or retired. Over half of respondents (56%) said that their household income was higher before the 
pandemic. Other major changes in the work lives of respondents included working remotely and having to buy technology 
for work, with those changes varying based on whether workers were paid hourly or had a salary. To get by during the 
pandemic, respondents reported taking actions such as applying for unemployment, borrowing money from family or 
friends, applying for government assistance, receiving food from a food pantry, and taking money out of savings, and said 
that rent/mortgage assistance, deferred payment for debt, and food assistance have been or would be helpful in meeting 
household needs during the pandemic. 

While all households are experiencing new challenges during the pandemic, the results of this survey suggest that 
most concerns and negative impacts are even greater for respondents below the ALICE Threshold. This group 
includes households below the Federal Poverty Level (FPL) and households that are ALICE: Asset Limited, Income 
Constrained, Employed. With income above the FPL, ALICE households earn too much to qualify as “poor” but are 
still unable to cover basic household expenses. Respondents below the ALICE Threshold expressed difficulty 
meeting basic needs like housing, child care, food, transportation, health care, and technology. They were also 
significantly more likely than households above the ALICE Threshold to say that someone in their household lost a 
job or was temporarily laid off, and they were significantly more likely to rely on income from hourly work. They 
reported having fewer assets to fall back on; respondents below the ALICE Threshold were significantly less likely 
than respondents above the ALICE Threshold to have bank accounts, vehicles, or investments, or to be homeowners 
or business owners.  

Respondents who owned a business (10% of respondents) also reported that the 
pandemic negatively impacted their business. Most of these business owners (86%) 
were self-employed or the sole employee of the enterprise. The most significant 
challenge facing these business owners at the time of the survey was fewer 
customers, followed by staffing costs. 

These results present a point-in-time snapshot of respondents’ experiences and 
concerns, but the changes brought about by the pandemic will persist over time. Now 
is a time for reflection, recovery, and re-imagining the future of our community and 
economy. Intervention is needed across the board, not just to recover, but to set the 
groundwork for a more equitable future. 



Comparing Pandemic Concerns

83% had issues related
to child care and 
education

27% went without needed
medical care 

This survey was 
conducted by  
United Way Miami 
in partnership with 
United For ALICE.

To learn more about 
action for ALICE in 
Miami-Dade, visit 
unitedwaymiami.org.
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COVID-19 IMPACT SURVEY
Before COVID hit, approximately 485,000 Miami-Dade households (54%) were  
already struggling to get by. These households were below the ALICE Threshold,  
which includes households in poverty and those considered ALICE (Asset Limited, Income 
Constrained, Employed), who earn above the Federal Poverty Level but not enough to cover 
basic expenses. In a March 2021 survey, 3,120 of these households (and 1,735 households 
who earn above the ALICE Threshold plus, 38 respondents with undetermined status) 
shared what life had been like for them during this time of profound uncertainty.
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